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Customer Complaint/feedback management system
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Module
· Admin
· Customer
· Branch
· Primary
· Secondary
Two Types of Login
· Login
· OTP Login
Login
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· Login for Customer, Branch, Primary contact, Secondary contact 
· Username as <code>
OTP Login (Only for customer)
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· Enter Customer Mobile No, Click on send OTP
· Enter the OTP to validate, once done Dashboard screen will appear
Forgot Password
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Customer Login
· Dashboard
· Register Complaint
· View Complaint
· Change Password
Dashboard
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Register Complaint[image: ]
· Register complaint No Format – LIS  - <custcode> - <Date> - 00001 
View Complaints
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· Complaint status will be Open Edit button will be not show.
· Complaint status will be Closed Edit button will be show.
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Branch Login
· Dashboard
· View Complaints
1. Primary Complaints
2. Copy Complaints
· Change Password
Dashboard
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View Complaints
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· [bookmark: _GoBack]Complaint status will be Open, Reopen Edit button will be show.
· Complaint status will be Closed Edit button will be not show.

User Click the Edit Button Show the below screen
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Admin Login
· Dashboard
· Master
1. Products
2. Product Sub Category
3. Part Master
4. Problem Group
5. Problem Sub Group
6. Branch
7. Customer
8. Short Description
9. User Master
· Upload
1. Import Part no
2. Import Branch
3. Import Customer
· Complaint Mapping
· View Complaint 
· Change Password

Dashboard
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Masters
View Products
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Add Products
[image: ]

View Product Sub Category
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Add Product Sub Category
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View Part Master
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Create Part No
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Problem Group
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Create Problem Group
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Problem Sub Group
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Created Problem Sub Group
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Branch
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Customer
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Short Description
[image: ]
Create Short Description
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User Master
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Upload User
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Upload
Import Part No
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Import Branch
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Import Customer
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Complaint Mapping
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Upload Mapping
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View Complaints
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Mail/SMS working process
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Customer Details

Name / Code : VIKAS AUTO BATTERY HOUSE C101311

akumar@brainmagic.info

Branch Details

Name | Code : IS Jaipur 8300

Primary / Secondary Details

Primary Name : Adarsh Gupta

Secondary Name : Naveen Kumar Saxena

Complaint Details

Complaint No : LIS-C101311-20221128-00041

Problem Group : Sales

Product Name : BATTERY

Short Description : Parts where there is a huge shortage in market

Status : Closed
S.No Complaint No
1 LIS-C101311-20221128-
00041
Status :
~Select Status~

Code
8300

Remarks *
v Enter Remarks

User Type : Dealer

uresh@brainmagic.info

Primary Email : divya@brainmagic.info

Secondary Em:

Nature Of Problem : Battery Not work

Problem Sub Group : New product Ideas

Sub Product Name : BATTERY - AUTO

Created Date : 28 Nov 2022 05:59 PM
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Updated Date
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Branch Details

Name | Code : IS Jaipur 8300

Primary / Secondary Details

Primary Name : Adarsh Gupta
Secondary Name : Naveen Kumar Saxena
Complaint Details

Complaint No : LIS-C101311-20221125-00037
Problem Group : Sales

Product Name : BATTERY
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